Terms and Conditions

The Hovis® Heroes Contest
The Bread Bag Recycling Programme

General Terms

1. The promoter is TerraCycle® UK Limited, Herschel House, 58 Herschel Street, Slough, Berkshire,
SL1 1HD (Promoter).

2. The Hovis® Heroes Contest (Contest) is open to individuals in the UK and the Isle of Wight (not
available for the Isle of Man and Channel Islands) who are signed up to the Bread Bag Recycling
Programme (Programme) and are aged eighteen (18) or over, excluding Promoter’s and Hovis®
Limited’s employees, their families, their agents or anyone else connected to the Contest.

3. The Contest will open for all shipments received by the warehouse (TerraCycle® UK, Suez
Recycling & Recovery UK, Lower Eccleshill Road, Darwen, BB30RP) and scanned from 9:00 on August
5th 2019 and close at 17:00 on September 27th 2019 (Contest Period). Any shipments received and
scanned after the Contest Period will not be counted in the Contest.

4. Only bread bags received in our warehouse during the Contest Period will be accepted and
counted. The types of accepted packaging are outlined in the Bread Bag Recycling Programme FAQ
section. Non compliant materials received won’t be accepted or counted.

5. To enter the Contest, members of the Programme must fill in a consent form to ensure they agree
to having their information (Nickname) displayed on the Leader board. Only once this step is
complete can the participants join the Contest. Participants must collect used bread bag packaging
and send them to the Promoter using the freepost address label which can be found by logging onto
their TerraCycle® account at www.terracycle.com/en-GB/account/collection-programs.

The Promoter accepts no responsibility for entries not successfully completed due to a technical
fault or malfunction, computer hardware or software failure, satellite, network or server failure of
any kind.

6. Winners will be determined by absolute collection numbers within the Contest Period. The ten
participants with the greatest number of bread bag packaging compliant with the accepted waste
guidelines received before the end of the Contest Period will win a prize. On top of the ten prizes, all
people participating in the Contest (having successfully joined the Contest) will be entered into a
sweepstake, with one person selected as the sweepstake winner. To ensure the sweepstake winner
selection is impartial and at random, the sweepstake winner will be selected through a random
number generator using software (Microsoft Excel).

7.85,000 TerraCycle® points will be given away as part of the Contest and these points can be
redeemed to charities, schools and non-profits (charity contribution). The Grand Prize Winner will
receive a charity contribution of 25,000 TerraCycle® points added to their TerraCycle account. The
second-place winner will receive a charity contribution of 15,000 TerraCycle® points added to their
account, and the third-place winner will receive a charity contribution of 10,000 TerraCycle points
added to their account. The fourth to tenth place runners up will receive a charity contribution of
5,000 TerraCycle® points added to their account.



All participants in the Contest will also get one entry into a sweepstake for a chance to win one
Hovis® bread bundle worth £20, consisting of bread, a Hovis® bread tin, jam and tea. The items
included in the Hovis® bread bundle cannot be chosen by the winner of the sweepstake. The
sweepstake winner will be selected through a random number generator using software (Microsoft
Excel).

8. Packages only qualify if they are received and scanned at the Promoter’s warehouse during the
Contest Period. To ensure there is enough time for the package to be received and scanned at the
warehouse, participants are advised to send their last packages no later than September 13th 2019
for these to be counted in the Contest.

9. Please note that the Promoter is not responsible for any packages that are lost or delayed in the
post or by the warehouse. Proof of posting is not proof of receipt. Insofar as is permitted by law the
Promoter will not be responsible for, or liable to compensate the participants for, or accept any
liability for any loss, damage, personal injury, or death occurring as a result of participating in this
contest, except where this is caused by the Promoter’s negligence.

10. Only one prize containing charity points will be awarded per participant. The Hovis® bread
bundle can be won by any participant who sent at least one shipment during the Contest Period,
even if that participant has already won charity points.

11. An email will be sent to the participants who did not win a prize to thank them for their
collection efforts. Winners of the charity points and sweepstake will be contacted via email by the
Promoter directly within 15 working days of the contest closing to inform them they have won a
prize. Winners of the charity points and the Hovis® bread bundle will be announced on, or before,
October 18th 2019. The Hovis® bread bundle will be sent out within 56 business days after the
winners have been announced.

12. Winners may be required to participate in some reasonable publicity at no expense to the
Promoter.

13. No alternative prizes in whole or in part will be given to the winners to replace the TerraCycle®
points and the Hovis® bread bundle.

14. By entering the Contest, entrants agree to be bound by, and are deemed to have read,
understood and accepted, these Terms and Conditions. The Promoter reserves the right to remove
any participants not complying with these Terms and Conditions, the law or whose behaviour is
considered by the Promoter as dishonest or fraudulent.

15. By signing up to the Programme, you are also signing up the Promoter’s General Terms and
Conditions, which can be accessed at: https://www.terracycle.com/en-GB/pages/terms-of-use.

16. Further details of how your information may be used are set out in the Promoter’s Privacy Policy
which can be accessed at: https://www.terracycle.com/en-GB/pages/privacy-policy.

17. The name and country of the Grand Prize Winner is available by sending a letter including a self
addressed, stamped envelope to the Promoter at the address noted in Section 1 of these Terms and
Conditions after 25™ October 2019. The winner of the Grand Prize has the right to object that we
communicate his personal information by notifying the Promoter in writing.

18. The Promoter reserve the right to suspend or amend the Contest where it becomes necessary to
do so for reasons outside of the Promoter’s control.



19. This Contest and any issues, disputes or claims arising out of or in connection with it (whether
contractual or non-contractual) shall be governed by the laws of England and Wales and the
participants submit to the exclusive jurisdiction of the English courts to settle any disputes or claims
arising out of or in connection with the contest.



