
Terms & Conditions 
 
The L.O.L. Surprise!™ Shipment Bonus & Sweepstake - UK & Ireland 
The L.O.L. Surprise!™ Recycling Programme 
 

1. The L.O.L. Surprise!™ Shipment Bonus & Sweepstake (the contest) is available in the 
United Kingdom and Republic of Ireland. The Promoter’s employees, their families, their 
agents or anyone else connected to the contest are excluded from participating. In the 
United Kingdom, only individuals in Northern Ireland, the Isle of Wight and the mainland 
can participate. 

2. The promotion period will start on the 22nd of October 2020 and will run until the 22nd of 
April 2021. 

3. Shipments weighing a minimum of 1 kg and containing L.O.L. Surprise!™ products, 
packaging and accessories received in our warehouses between the 22nd of October 
2020 at 9:00 am and the 22nd of April 2021 at 5:00 pm will be accepted and counted as 
an entry for the individual in the sweepstake prize.  

4. Only the first 100 shipments that contain the accepted waste and meet the minimum 
shipment weight of 1 kilogram will be able to win the bonus 500 TerraCycle® points (1 
point = £0.01/€0.01). 

5. There are 5 sweepstake prize bundles to be won. 3 winners will be chosen at random 
from participants in the UK and 2 winners will be chosen at random from participants in 
Ireland. 

6. To enter, participants must fill out the consent form on the contest page, successfully 
sign up to the programme if they haven’t already, then collect L.O.L. Surprise!™ 
products, packaging and accessories. Once they’ve collected enough, they then need to 
send them to TerraCycle® using the free shipping label they can find by logging onto 
their TerraCycle® account. For the UK visit ​www.terracycle.com/en-GB​ and for Ireland 
visit ​www.terracycle.com/en-IE​. The types of accepted waste are outlined on The L.O.L. 
Surprise!™ Recycling Programme page. 

7. Winners will be determined by shipments received within the promotion timeline, as 
outlined in point 3 and 4 above.  

8. According to the promotion timeline outlined in point 3, in order to be entered into the 
sweepstake, we advise participants to send their last parcels no later than the 8th of 
April 2021 for these to be counted in this promotion. To win the 500 TerraCycle® bonus 
points, we advise participants to send their parcel(s) as soon as possible as these are 
awarded on a first-come, first-served basis to the first 100 participants.  

9. Please note that TerraCycle® is not responsible for any L.O.L. Surprise!™ products, 
packaging and accessory shipments that are lost or delayed in transit. Proof of posting is 
not proof of receipt. 

10. Only one shipment bonus of TerraCycle® points and/or sweepstake prize will be 
awarded per TerraCycle® account holder. 

11. The sweepstake prize is a L.O.L. Surprise!™ Deluxe Present Surprise with Limited 
Edition Sprinkles Doll and Pet & L.O.L. Surprise!™ O.M.G. Fashion Dolls. No alternative 

http://www.terracycle.co.uk/
http://www.terracycle.com/en-IE


prizes in whole or in part will be given to the winners to replace the TerraCycle® bonus 
points and the sweepstake prize. 

12. Winners of the TerraCycle® bonus points will be informed via email on, or before, the 
3rd of May 2021 and points will be awarded within 10 working days of receipt of parcel(s) 
(within the promotion period). 

13. TerraCycle® may disclose your information to its partner L.O.L Surprise!™ only in the 
instance that you are a randomly selected winner of the sweepstake. Winners will be 
informed via email if they have won by 3rd of May 2021 and asked to provide a shipping 
address in order to receive their prize. TerraCycle® and L.O.L Surprise!™ are joint 
controllers of this data, solely for the purpose of processing sweepstake winners and 
shipping their prizes. The bundle prizes will be sent out within 20 working days of 
notification. 

14. Winners may be required to participate in some reasonable publicity at no expense to 
the Promoter. 

15. The Promoter reserves the right to remove any participants not complying with these 
Terms and Conditions, the law or whose behaviour is considered by the Promoter as 
dishonest or fraudulent. The Promoter reserves the right to suspend or amend the 
Contest where it becomes necessary to do so for reasons outside of the Promoter’s 
control. 

16. By signing up to The L.O.L. Surprise!™ Recycling Programme you are also signing up to 
our general terms and conditions. For UK collectors, please click here: 
https://www.terracycle.com/en-GB/pages/terms-and-conditions-uk​ and for collectors in 
Ireland please click here: ​https://www.terracycle.com/en-IE/pages/terms-and-conditions​. 
If you’d like to read our privacy policy, for the UK it can be found here 
https://www.terracycle.com/en-GB/pages/privacy-policy​ and for Ireland, please visit 
https://www.terracycle.com/en-IE/pages/privacy-policy​. 

17. The Promoter will give one month’s notice on this website of any intention to cancel or 
amend this offer.  

 
Promoter UK:  
TerraCycle UK Limited, Sabichi House, 5 Wadsworth Road, Perivale, Middlesex, UB6 7JD 
 
Promoter Ireland:  
TerraCycle Ireland Limited, Adelaide House, 90 Upper George Street, Dun Laoghaire, Co 
Dublin, Ireland 
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