
 

Zero Waste Box TM   
Accepted Waste 
Guidelines 
 

In this guide, you’ll find detailed information about 
what is accepted and what’s not accepted in each 
TerraCycle Zero Waste Box 
 
The following guidelines are included for each Zero Waste Box: 
 

●​ Zero Waste Box product name: Name of product, listed alphabetically.  
Note that the name of the box may vary slightly depending on region. 

●​ Waste stream practical description: Outlines the types  
of material and products accepted for the Zero Waste Box. 

●​ Waste stream technical description: Provides a more detailed summary of material 
composition and specific polymers recycled for the associated Zero Waste Box. 

●​ Restrictions: Outlines specific materials not accepted in the Zero Waste Box. 
 
Zero Waste Pouches and Pallets 
Zero Waste Pouches and Pallets follow the same guidelines as the Zero Waste Box 
 with an identical waste stream name. (E.g., Beauty Products and Packaging - Zero 
Waste Box™, Beauty Products and Packaging - Zero Waste Pouch, and Beauty 
Products and Packaging - Zero Waste Pallet.) 
 
Regarding hazardous material 
It is the responsibility of the customer to ensure that the waste sent to  
TerraCycle complies with the accepted guidelines and applicable local  
regulation. TerraCycle Zero Waste Boxes do not accept regulated or  
hazardous waste for recycling, unless otherwise specified. 
​
If you still have questions after reviewing this guide, 
please contact TerraCycle Customer Care. 
 
 
 
 
 

 

https://www.terracycle.com/en-US/contact-us


 
Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

#6 Rigid Plastic Cups 
- Zero Waste Box™ 

Empty and Used #6 plastic cups, 
Polystyrene disposable cups. 

Empty and Used Disposable 
drink cups made of 
thermoplastic polystyrene 
(PS). 

Does not accept other types 
of beverage containers, such 
as, drink pouches, drink 
boxes, yogurt cups, or any 
other food packaging, such 
as, plastic bags or plastic 
containers. Does not accept 
heavily soiled, contaminated, 
or biodegradable materials. 

3D Printing Materials 
- Zero Waste Box™ 

Used Thermoplastic 3D printing 
spools or printing scrap 

Any thermoplastic 3D 
printing spools and scrap 
printing material generated 
by your 3D printer including 
ABS, ASA, PS, HIPS, PP, 
PE, PET, PTEG, PC ABS, 
HIPS, Nylon and TPU. 

Does not accept 
compostable plastics (e.g., 
PLA, PHA, PHV, PHB, etc..), 
3D printer parts, 3D printers, 
electronics, printer 
cartridges, bamboo, wood, or 
paper materials. 

Action Figures - Zero 
Waste Box™ 

Used Plastic action figures, small 
plastic dolls, small plastic toys, and 
plastic figurines. 

Used toy figurines made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal. 

Does not accept toy 
packaging, electronics, toy 
cars, poly-fil (plush or 
stuffed) toys, cardboard, 
paper, wood, bamboo, 
biodegradable, or 
contaminated material. 

Aerosol - SalonCycle 
Recycling Box 

Empty and used metal aerosol 
cans, including, home care and 
personal care product cans 

Empty and used aerosols 
made of metal (tin plated 
steel, aluminum). 

Does not accept medical 
inhalers, pepper sprays, 
hazardous or solvent base 
aerosols. 

Alkaline Only Battery 
Bucket 

Any used non-rechargeable, spent 
alkaline batteries, including AA, 
AAA, 9-volt, C, D, and Dry Cell 
batteries. 

Used Alkaline Batteries 
made of Steel, Zinc, 
Manganese, potassium, 
graphite, paper plastic. 

Does not accept non-alkaline 
batteries, lithium-ion 
batteries, any rechargeable 
battery, or any electronics. 

All-in-One - Zero 
Waste Box™ 

Any Brand of used and empty 
items, including, Fabrics, Pet 
Products (Non Food), Shipping 
Materials, Home Cleaning 
Accessories, Coffee Bags, Water 
Filters, Party Supplies & Dining 
Disposables, Kitchen Gear, Coffee 
Capsules, Books & Magazines, 
Office Supplies & E Waste, Art 
Supplies, Clothing & Accessories, 
Plastic & Paper Packaging, Plush 
Toys 
 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used and empty 
items made of cellulose fiber 
(e.g., paper), soda lime 
glass, and textiles consisting 
of synthetic and natural 

Does not accept universally 
regulated light bulbs 
(fluorescent, incandescent or 
mercury light bulbs), 
rechargeable batteries, 
hazardous material, 
regulated waste (e.g., 
pressurized canisters, 
lithium-ion batteries, light 
bulbs, oil-based paint, 
solvents and pesticides), 
organics, broken glass, 
soiled diaper, biodegradable 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

fibers, and metals. String 
lights with LED diodes only. 

materials. Textiles may not 
contain filling (pillows, coats, 
blankets), liners, shoes, 
purses, bags, hats, 
accessories (e.g. belts, 
jewelry, etc.). Coated fibers, 
leather, fur are not accepted. 
 
Do not send in heavily soiled, 
contaminated, or hazardous 
materials, including medical 
or biomedical (e.g., 
prescription medicine, 
sharps) wastes. This 
includes material 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Aluminum Cans - 
Zero Waste Box™ 

All brands of empty aluminum 
cans, including drink cans, food 
cans, can tabs and tops. 

Empty cans made of 
Aluminum. 

Does not accept glass, 
plastic (e.g., straws, bottles, 
etc.), or can openers. 

Art Supplies - Zero 
Waste Box™ 

Any Brand of used and empty art 
supplies including, synthetic 
brushes, empty flexible plastic 
paint tubes, plastic bottles, plastic 
watercolor palettes, easels, 
markers, pens, or tape dispensers. 

Brushes made of polyamides 
(Nylon), polyolefins (PP, PE), 
polystyrene (PS). Empty 
flexible tubes made of PE, 
PP, and Aluminum. Palettes 
made of PP, PS. Plastic 
easels made of PP, PE, PS, 
acrylonitrile butadiene 
styrene (ABS). Pens and 
markers made of PP, 
Cellulose Acetate, metal, 
Nylon. Tape dispensers 
made of PS, PP, PE. 

Does not accept office 
supplies, such as, hole 
punchers, staplers, paper 
cutters. Does not accept 
wood, crayons, charcoals, 
natural sponges, paint, 
solvents, flammable 
substances, or sharp objects. 

Automotive Small 
Parts - Zero Waste 
Box™ 

Any brand empty and used items 
used to repair, maintain, or 
enhance automotive vehicles (e.g., 
cars, motorcycles, ATVs, snow 
mobiles, and other motorized 
vehicles). This includes serpentine 
belts, funnels, windshield wiper 
blades, replacement parts, 
gaskets, hoses, wheel covers, 
brake pads, covers, 100% rubber 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. 

Does not accept any 
batteries, wood, compostable 
plastic, contaminated 
material, hazardous (sharps, 
flammable, reactive, 
corrosive, ignitable, 
radioactive, toxic, infectious, 
pathogenic, etc.) materials, 
license plates, exhaust 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

mats, automotive racks (e.g., bike 
racks, ski racks, roof racks, kayak 
racks, bumper racks) and cargo 
carriers. 

systems, lamps, bulbs, or 
electronic waste. 

Baby Food Pouches - 
Zero Waste Box™ 
Happy Family 
Organics Recycling 
Solution 
White Leaf 
Provisions Recycling 
Solution 
Rigby Pets Recycling 
Solution 

Any brand of empty flexible plastic 
baby food pouches. 

Pouches made of multi-layer 
thermoplastic polymers 
classified in the group of: 
polyolefins, polyesters, 
polyvinyl, and polyamides; 
may include thin Aluminum 
layer. 

Does not accept heavily 
soiled, contaminated, or 
biodegradable materials. 

Baby Gear - Zero 
Waste Box™ 
Baby Equipment - 
Zero Waste Box™ 

Any brand of empty, non-electronic 
baby care items, including, small or 
collapsable baby gear (e.g., play 
tables, play chairs, changing 
tables, diaper pails, security gates, 
booster seats, training potties, 
baby stools, baby steps, toy 
organizers, bouncers, jumpers, 
mobiles and swings), feeding 
bottles, pacifiers & teethers, play 
mats, bottles, bottle caps and 
collars, sippy cups, plastic 
dishware and utensils, non-electric 
breast pumps, pacifiers, small 
plastic toys, teething rings and 
plastic bibs. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
polycarbonates, elastomers, 
polyesters, cellulosic 
acetate, polyacetal. Also 
used and empty items made 
of fabrics (without polyfill), 
soda lime glass, synthetic 
rubber, foamed polymers, 
and metals. 

Does not accept other types 
of baby-related waste, such 
as diapers, light bulbs, 
electronics, batteries, 
hazardous material, 
organics, broken glass, 
heavily soiled items, or 
compostable plastics. Does 
not accept bibs, towels, furs, 
cloth diapers, or textiles that 
contain filling (pillows, coats, 
blankets). 

Backpacks - Zero 
Waste Box™ 

Any brand and size backpacks and 
knapsacks, including, school 
backpacks, professional 
backpacks, briefcases, wheeling 
backpacks, hiking backpacks, 
messenger bags, and drawstring 
bags. 

Used and empty backpacks 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal; 
and metals. 

Does not accept luggages, 
leather (satchels, backpacks, 
purses), school supplies, 
bottles, hiking gear, heavily 
soiled, contaminated or 
hazardous materials. 

Ballast Bucket TSCA Exempt Non-PCB Lamp 
Ballasts 

TSCA Exempt Non-PCB 
Lamp Ballasts only 

Does not accept other 
Ballast types, electronics, 
contaminated or hazardous 
materials. 

4 
TerraCycle, Inc.  Version 10.2025.US 



 
Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

Bath and Shower 
Accessories - Zero 
Waste Box™ 

Any brand of bath and shower 
items, including, used and empty 
bath and shower accessories, 
shower caddies, curtains, bath play 
toys, loofahs, soap dispensers, 
soap dishes, plastic bath mats, 
bathtub safety rails, and shower 
heads. 

Used and empty bath and 
shower accessories made of 
thermoplastic polymers 
classified in the group of : 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides , 
Polycarbonates, elastomers, 
polyesters. Also, used and 
empty items made of metals. 

Does not accept electronics, 
batteries, light bulbs, clay, 
glass, wood, bamboo, 
biodegradable materials, 
abrasive scrubbers, 
pumices, aerosols, solvents, 
cleaning chemicals, nail 
polish, and heavily soiled, 
contaminated or hazardous 
materials. 

Bathroom Separation 
- Zero Waste Box™ 

Any non-electric bathroom items, 
including, Cleaning Accessories, 
Bath And Shower Accessories, 
Flexible And Rigid Plastic 
Packaging, Storage Containers, 
Personal Care Accessories, Paper 
Packaging, non-prescription Blister 
& Bottle Packaging, Fabrics & 
Clothing* 

Used and empty bathroom 
items made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyvinyl, 
polyacrylics, polyamides, 
polycarbonates, elastomers, 
polyesters, cellulosic acetate, 
polyacetal. Also used and 
empty items made of metals, 
cellulose or kraft fibers, soda 
lime glass, and textiles 
consisting of synthetic and 
natural fibers. 

Does not accept leather, 
luggages, prescription drug 
packaging, biomedical waste 
or sharps, aerosols, 
perfumes, nail polish, 
acetone, paints, solvents, 
paper towels, any organic 
waste, electronics, batteries, 
lithium-ion batteries, light 
bulbs, wood, bamboo, 
biodegradable plastic, and 
heavily soiled, contaminated 
or hazardous materials. 
*Textiles may not contain 
filling (e.g., pillows, coats, 
blankets). Note: Before 
shipping, please remove or 
deface all Personal 
Identifiable Information (PII). 

Battery Bucket 
Micro Battery Bucket 
Mini Battery Bucket 

Any used batteries, including small 
to medium lithium & lithium-ion 
Batteries, C batteries, zinc carbon 
batteries, tire pressure monitor 
system (TPMS) batteries, 9-volt 
batteries, alkaline batteries, silver 
batteries, nickel cadmium batteries, 
nickel metal hydride batteries, and 
iron batteries. 

Used batteries made of 
alkaline, steel, zinc, 
manganese, silver, iron, 
nickel, cadmium, potassium, 
graphite, paper, and plastic. 
Used small to medium sized 
Lithium-ion batteries (spent 
battery limit = 25g, 300Wh; 
and spent cells limit= 5g, 
60Wh) Additional 
instructions: Larger batteries 
(Alkaline and carbon Zinc) 
must be taped or polybagged 
separately if over 20V. 

Does not accept large 
lithium-ion batteries and any 
large rechargeable battery as 
well as any electronics not 
accepted. Does not accept 
any other rechargeable 
battery, other battery types, 
electronics, and 
contaminated or hazardous 
materials. 

Beauty Products and 
Packaging - Zero 
Waste Box™ 
Cosmetics Packaging 
- Zero Waste Box™ 

Any brand empty personal care, 
beauty care, skin care, hair care, 
or cosmetic packaging, flexible 
plastic, multilayered flexible 
packets, pouches, sachets, flexible 
plastic tubes, multilayered tubes, 

Used and empty beauty 
products and packaging 
items made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyacrylics, 

Does not accept aerosols, 
pressurized cans, electronics 
(e.g., blow dryers, 
straighteners, etc.), perfume 
bottles, nail polish bottles, 
solvents, wooden eyeliner 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

Hair and Body Care 
Accessories - Zero 
Waste Box™ 
Nativa SPA 
Packaging Recycling 
Solution 
Timeless Skin Care 
Recycling Solution 
Good Chemistry 
Recycling Solution 
Sunsolve MD 
Recycling Solution 

aluminized tubes, rigid plastic, 
pots, pump bottles, spray bottles, 
jars, complex closures, plastic 
bottles, lip balm tubes, soap 
dispensers, body wash bottles, 
lotion dispensers, caps, shampoo 
and conditioner bottles, hair gel 
tubes, triggers, mixed rigid 
packaging, lipstick cases, lip gloss 
tubes, mascara tubes, eye shadow 
cases, bronzer cases, foundation 
packaging, powder cases, 
eyeshadow tubes, concealer 
tubes, concealer sticks, glass 
containers, metal containers. 

polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal. 
Also used and empty items 
made of soda lime glass or 
metals. 

pencils, partially full / full 
packaging (e.g., tubes, jars 
and containers filled with 
nail-polish, lotion, soap or 
ointments), cardboard, wood, 
bamboo, biodegradable, 
heavily soiled, contaminated, 
or hazardous materials. 

Bedroom Separation 
- Zero Waste Box™ 

Any non-electric bedroom items 
including, Luggage & Travel Bags, 
Eyewear & Jewelry, small Baby 
Gear items, Plastic Packaging, 
Cleaning Accessories, Personal 
Care Accessories, Paper 
Packaging, Fabrics & Clothing*, 
non-organic Pet Products, and 
Books & Magazines. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal. 
Also used and empty items 
made of metals, cardboard, 
paper, and natural or 
synthetic fibers. 

Does not accept other 
bedroom waste, including, 
shoes, aerosols, perfumes, 
nail polish, chemicals, 
solvents, paper towels, any 
organic waste, electronics, 
batteries, lithium-ion 
batteries, light bulbs, wood, 
bamboo, biodegradable 
plastic, and heavily soiled, 
contaminated or hazardous 
materials. *Textiles may not 
contain filling (pillows, coats, 
blankets). 

Binders and 
Presentation 
Materials - Zero 
Waste Box™ 

Any brand and size of empty 
binders, notebooks, uncoated 
cardboard displays, paper, and 
plastic page protectors. 

Used and empty binders 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyvinyl, 
polyamides, elastomers, 
polyesters, polyacetal. Also, 
notebooks made of cellulose, 
kraft, and metals. 

Does not accept other 
presentation products, such 
as, electronics, writing 
instruments, art supplies 
(paints, oils, brushes, etc.), 
wood, bamboo, 
biodegradable plastic, 
heavily soiled, contaminated, 
or hazardous materials. 

Biodegradable 
Plastic - Zero Waste 
Box™ 

Any brand biodegradable or 
compostable plastic products, 
including, PLA cups, knives, forks, 
spoons, bowls, and plates. 

Disposable products made of 
compostable PLA, 
starch-based, 
bacteria-based, and 
soy-based compostable 
resins. 

Does not accept organic 
substances (e.g., food waste, 
plants, soil, mulch, etc.), 
non-biodegradable plastic, 
paper or wood 
compostables. 

Books, Magazines, 
Notebooks and 
Jotters - Zero Waste 
Box™ 

Any brand books, magazines and 
notebooks, including, Comic 
Books, Cook Books, Text Books, 
Manuscripts, Fully Bound Books, 
Spiral Bound Notebooks. 

Any used item made of 
cellulosic fibers. 

Does not accept Writing 
Tools (e.g., pens, pencils, 
etc.), electronics (e.g., 
E-Book Readers), heavily 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

contaminated, or hazardous 
materials. 

Bottle Caps - Zero 
Waste Box™ 

Any brand of plastic or metal bottle 
caps. 

Plastic caps made of 
Polyethylene, Polypropylene, 
Aluminum, Tin, or Steel. 

Does not accept glass 
bottles, plastic bottles, 
liquids, or other types of 
beverage packaging. 

Break Room 
Separation - Zero 
Waste Box™ 

Any non-electric break room waste 
items, including coffee and tea 
accessories (non-paper filters, tea 
strainers), non-biodegradable 
plastic dining disposables (plastic 
cutlery, plastic and foam cups), 
flexible and rigid plastic packaging 
(containers and bags), non-coated 
paper packaging, single serve 
coffee pods/capsules. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
elastomers, polyesters. Also 
used and empty items made 
of Aluminum, including 
multilayered films. 

Does not accept cellulose 
based products and coated 
paper (napkins, paper 
towels, paper plates, tissues, 
coated paper packaging), 
electronics (unwanted coffee 
makers, appliances), 
hardware, wood, bamboo, 
biodegradable plastic, 
heavily soiled, contaminated 
or hazardous materials. 

Candy and Snack 
Wrappers - Zero 
Waste Box™ 
Crisp Packets, Snack 
Packaging and Sweet 
Wrappers 
Fullgreen Packaging 
recycling program 
Candy, Biscuit and 
Snack Packaging 
Pamela's and Ancient 
Harvest Recycling 
Solutions 

Any brand empty, mixed flexible 
plastic candy and snack packaging 
or wrappers, empty blister 
packaging. 

Empty packaging made of 
flexible multilayered 
thermoplastic polyolefins 
(PP, PE), polyester (PET, 
PES), polyamides (PA, 
nylon); heavy gauge 
Aluminum metal. 
Multilayered flexible 
packaging that contains 
<40% Aluminum layer. 

Does not accept 
paper-based wrappers, wood 
sticks, prescriptions, food 
waste, or cardboard master 
cartons (which are typically 
recyclable at curbside). Does 
not accept heavily soiled, 
contaminated, or 
biodegradable materials. 

Cassette Tapes - Zero 
Waste Box™ 

Any cassette tapes 
Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

Cassette tapes made of the 
following material families: 
polyesters, polystyrenes, 
polyolefins, polyacrylics, 
metals. 

Does not accept electronics, 
tape players, tape recorders, 
VCRs, CD players, CDs, 
batteries, light bulbs, or 
hazardous materials. 

Centrifuge Tubes & 
Rigid Lab Plastics - 
Zero Waste Box™ 

Any brand of empty and 
non-hazardous rigid lab plastics, 
including centrifuge tubes, plastic 
bottles, trays, vials, and beakers. 

Empty and non-hazardous 
items made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polyesters, and polyvinyl. 

Do not send in coated 
gloves, coated overshoes, 
biodegradable PLA or 
metallic items, heavily soiled 
or contaminated materials. 
Do not send in hazardous 
medical waste which 
includes materials 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Cleaning Supplies 
and Accessories - 
Zero Waste Box™ 

Empty non-hazardous cleaning 
items and packaging, including: 
plastic brooms, mops, buckets, 
synthetic dry cleaning pads, 
synthetic wet cleaning pads, dust 
pans, empty spray bottles, empty 
detergent bottles and nozzles, 
empty cleaning product bottles, lid 
tops, and dryer sheets. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polyacrylics, 
polyamides, polyesters. Also 
used and empty items 
comprised of metals. 

Does not accept aerosol 
cans, solvents, other 
household materials, such 
as, drain cleaners, oven 
cleaners, toilet cleaners, 
disinfectant, degreasers, 
all-purpose cleaners, 
detergents, bleach, fabric 
softeners, wood, bamboo, or 
any biodegradable, heavily 
soiled, contaminated, or 
hazardous materials. Do not 
send in medical waste. This 
includes material 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc." 

Coffee and Tea 
Accessories - Zero 
Waste Box™ 

Any coffee or tea associated items 
or packaging, including: coffee 
canisters, frothing pitchers, coffee 
measures, disc carousels, filters, 
carafes, non-electrical grinders, 
coffee presses, decanters, tea 
tools, tea pots, non-electrical tea 
makers, tea strainers, and cleaning 
brushes. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
polycarbonates, polyesters. 
Also used and empty items 
made of metal. 

Does not accept any coffee 
capsules, coffee discs, 
electronics (e.g., coffee 
makers), organics (e.g., 
coffee grounds, tea bags), 
biodegradable, heavily 
soiled, contaminated, or 
hazardous materials. 

Coffee Bags - Zero 
Waste Box™ 

Any brand and size of empty coffee 
bags. 

Flexible plastic packaging 
made of polyolefins, 
polyesters, nylon, and 
aluminum foil. 

Does not accept any other 
types of coffee packaging or 
waste (e.g., coffee grounds, 
filters, capsules, or discs), 
biodegradable, heavily 
soiled, contaminated, or 
hazardous materials. 

Coffee Capsules - 
Zero Waste Box™ 

Any brand or size coffee capsule, 
K-Cup®, pack, pod, or disc. The 
capsules do not need to be 
emptied or cleaned. 

Beverage Capsules made of 
rigid thermoplastics 
polyolefins, and metal; 
flexible thermoplastics 
polyolefins, multilayers and 
coffee ground. 

Does not accept any other 
types of beverage waste, 
loose coffee, coffee grinds, 
tea bags, electronics, coffee 
accessories, biodegradable, 
heavily soiled, contaminated, 
or hazardous materials. 
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Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

Contact Lenses and 
Packaging - Zero 
Waste Box™ 

Any brand of contact lenses, 
contact lens packaging, plastic film, 
pods, and solution bottles. 

Contact lens packaging 
made of thermoplastic 
polyolefins, aluminum foil, 
polyesters, contact lenses 
made of silicone, and empty 
rigid plastic packaging made 
of Thermoplastic Olefins, 
Polystyrene, Polyester. 

Does not accept cardboard 
packaging, biodegradable, 
contaminated, or hazardous 
materials. 

Corks - Zero Waste 
Box™ Any synthetic beverage corks. Corks made of synthetic 

thermoplastic polyolefins. 

Does not accept natural cork 
(bark), bottles, bottle caps, 
screw tops, foil, glass, 
aluminum champagne twists, 
contaminated or hazardous 
materials. 

Dairy Tubs and Lids - 
Zero Waste Box™ 

Any brand and size of empty dairy 
tub and lid, including tubs used for 
yogurt, sour cream, cheese, cream 
cheese, butter, margarine, whipped 
topping, and pudding, lids, foil tops, 
and plastic seals. 

Empty tubs and lids made of 
thermoplastic polyester, 
polyolefins, polystyrenes, 
and top or seal packaging 
made of polyolefins, 
polyesters and aluminum. 

Does not accept fruit cups, 
plastic food storage bags, 
pressurized aerosol cans or 
containers, biodegradable, 
heavily soiled, contaminated, 
or hazardous materials. 

Dental Aligners, 
Plastic Aligner 
Cases, Flexible 
Packaging 
Dental Aligners - 
Zero Waste Box™ 

Any brand used Dental Aligners, 
Plastic Aligner Cases, and Flexible 
Packaging. 

Dental aligners and cases 
made of thermoplastic 
polyolefins, polycarbonate 
(PC), thermoplastic 
polyurethanes (TPU), 
ethylene-vinyl acetate (EVA). 
Flexible plastic packaging 
made of thermoplastics 
polyolefins, multilayers. 

Does not accept 
biodegradable plastic, 
cardboard, wood, bamboo, 
metals, or electronic oral 
care products. Do not send 
in medical waste. This 
includes material 
contaminated with blood that 
originates from health care 
facilities, hospitals, 
physicians' offices, dental 
offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Diaper and Wipe 
Packaging - Zero 
Waste Box™ 
Synthetic 
Disinfectant Wipes - 
Zero Waste Box™ 

Any brand and size of empty diaper 
packaging and wipes packaging, 
including plastic diaper packaging, 
wipes plastic packaging, and 
individual wipes packaging. 

Empty thermoplastic 
packaging made of 
polyolefins, polyvinyl, 
polyesters, polyamides, and 
aluminum foil. 

Does not accept diapers, 
wipes, menstrual product 
packaging, adult 
incontinence packaging, 
biodegradable, 
contaminated, or hazardous 
materials. 

Dining Disposables 
and Party Supplies - 
Zero Waste Box™ 

Any party and decoration item or 
packaging, including: single-use 
cups, plates, straws, or utensils 
(e.g., plastic, Styrofoam), storage 
containers, wrapping paper, 
ribbons, bows, tissue paper, 
napkins, garlands, noise makers, 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyesters, polyvinyl, 
polyacrylics, polyamides, 
Polycarbonates, elastomers. 

Does not accept electronics, 
organic waste, glassware, 
flatware, wood, bamboo, 
biodegradable, heavily 
soiled, contaminated, or 
hazardous materials. 
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party favors, punch bowls, 
balloons, and confetti packaging. 

Also used and empty items 
made of metal or paper. 

Disposable Cups 
Lids and Straws 
-Zero Waste Box 

Any brand of empty disposable 
cups, lids, and straws. 

Empty disposable cups and 
lids made of thermoplastic 
polymers (PP, EPS, PS); 
Paper. Straws made of 
thermoplastic polyolefins 
(PP). 

Does not accept glass, 
metal, paper straws, wood 
stirrers, organic waste, coffee 
pods, creamer pods, heavily 
soiled, contaminated or 
hazardous materials. 

Disposable Garments 
- Zero Waste Box™ 

Any brand and size of non-woven 
disposable garments, including: 
Non-woven disposable garments, 
Tyvek disposable garments. 

Non-Woven garments made 
of polypropylene (PP), 
polyethylene (PE). Zippers or 
fasteners made of Nylon, PP, 
PE, and metal. 

Does not accept other types 
of protective gear (e.g., 
reusable masks, eyewear, 
hard hats, respirators, etc.), 
fabrics, rubber-based 
garments, biodegradable 
plastics, metallic items, 
heavily soiled or 
contaminated materials. Do 
not send in hazardous 
medical waste which 
includes materials 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Disposable Gloves - 
Zero Waste Box™ 

Any brand disposable vinyl, nitrile, 
and latex gloves only. 

Disposable gloves made of 
non-woven thermoplastic 
polyolefins (PP, PE), nitrile, 
latex, vinyl. 

Does not accept leather, 
fiberglass fibers, 
biodegradable fibers, other 
types of protective gear, such 
as, hair nets, earplugs, and 
lab coats or garments. Does 
not accept biodegradable 
PLA gloves, cloth/fabric 
gloves, and coated or dipped 
gloves. Do not send in 
metallic items. Does not 
accept heavily soiled or 
contaminated materials. Do 
not send in hazardous 
medical waste which 
includes materials 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
dental offices, blood banks, 
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veterinary clinics, research 
laboratories, etc. 

Disposable Masks - 
Zero Waste Box™ 
Disposable 
Protective Masks - 
Zero Waste Box™ 
Masks - Zero Waste 
Box™ 

Any brand of non-woven 
disposable plastic-based masks, 
including 3-ply surgical, dust 
masks, KN95, N95 masks, and 
poly masks. 

Disposable masks made of 
non-woven polypropylene 
(PP, PE), thermoplastic 
polyurethane (TPU), nitrile 
rubber, latex rubber, and 
metals. 

Does not accept other types 
of protective gear, such as, 
gloves, hair nets, lab coats, 
garments, paper or cloth 
masks. Do not send in 
metallic items. Does not 
accept heavily soiled or 
contaminated material. Do 
not send in hazardous 
medical waste which 
includes materials 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
hospitals, physicians' offices, 
dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Disposable Tape 
Dispensers - Zero 
Waste Box™ 

Any plastic tape dispensers and 
plastic tape cores. 

Plastic tape dispensers and 
cores made of thermoplastic 
polyolefins and polystyrenes. 

Does not accept any 
non-plastic tape dispensers 
(metal, wood, bamboo, 
biodegradable plastic, etc.), 
cardboard, excess tape, 
paper, electronics, or 
batteries. 

Drink Pouches - Zero 
Waste Box™ 
Gush Recycling 
Program 
White Leaf Packaging 
Recycling Solutions 
Dally Recycling 
Solution 

Any brand empty, aluminized, 
multilayer drink pouches. 

Empty pouches made of 
multi-layer thermoplastic 
polyolefins (PE, PP), 
polyesters (PET), Aluminum 
foil, copolymers (EVA, 
EVOH), or Nylon. 

Does not accept heavily 
soiled, contaminated, or 
biodegradable materials. 

E-Waste - Zero Waste 
Box™ 

Any household or office e-waste. 
This includes home phones, cell 
phones, computer cables and 
accessories, VCR/DVD players, 
hand-held computers, digital music 
players, pagers, radios, cameras, 
video recorders, printers and 
scanners, digital cameras, copiers, 
typewriters, fax machines, stereos, 
tuners, speakers, food processor, 
toaster, coffeemakers, 
photoelectric smoke detectors 

Used small household 
appliances made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
polycarbonates, elastomers, 
polyesters, polyacetals and 
metals. 

Do not send plastic 
contaminated with persistent 
organics pollutants, 
contaminated plastics, loose 
alkaline batteries or 
rechargeable batteries, 
compostable plastics, paper, 
glass, aerosols, lamps, 
bulbs. 
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Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

Ear Plugs - Zero 
Waste Box™ Any brand and size ear plugs. 

Ear plugs made of foamed 
thermoplastic polyurethanes, 
synthetic rubber, polyvinyl, 
and silicone. 

Does not accept hair nets, 
gloves, lab coats, garments, 
heavily soiled, or 
contaminated materials. 

Excess Color and 
Toner - Saloncycle 
Excess Developer- 
SalonCycle 
Excess Lightener - 
SalonCycle 

Excess Color and Toner: Any 
brand, used excess hair color dyes 
and toner only, collected in 
SalonCycle 1L Buckets 
 
Excess Developer: Any brand, 
used excess hair developer only, 
collected in SalonCycle 1L Buckets 
 
Excess Lightener: Any brand, used 
excess hair lightener only, collected 
in SalonCycle 1L Buckets 

Used excess hair chemical 
treatments; liquid chemicals 
used for hair must only be 
collected in SalonCycle 1L 
designated Buckets; 
cardboard. 

Does not accept other salon 
waste or other unaccepted 
chemicals. Avoid mixing 
surplus excess hair chemical 
treatments restricted from 
the designated bucket (refer 
to chemical hair product 
manufacturer safety 
guidelines). Does not accept 
>1 L volume (>30 kg). Have 
a limited quantity label 
diamond on the box before 
transport. 

Eyewear - Zero Waste 
Box™ 
Glasses - Zero Waste 
Box™ 

Any brand and size of glasses, 
goggles, sunglasses, or other eye 
wear. This includes broken 
spectacles, sunglasses, glasses, 
ski goggles, safety glasses and 
swim goggles. 

Used eyewear made of 
thermoplastic polymers 
classified in the group of: 
cellulosic acetate, 
polyolefins, polyacrylics, 
polyamides, Polycarbonates, 
elastomers, polyesters, 
polyacetals and metals. 

Do not send in eyeglass 
chains, cases, wipes, 
contacts, contact solution, or 
eye wear cleaning products. 

Fabrics and Clothing 
- Zero Waste Box™ 
Textiles & clothing - 
Zero Waste Box™ 

All brands fabric, clothing or textile. 

Clothing Textiles, and 
Fabrics made from synthetic 
and natural fibers that may 
have zippers, buttons and 
magnets. 

Does not accept liners, 
shoes, purses, bags, hats, 
accessories (e.g., belts, 
jewelry, etc.), coated fibers, 
leather, fur and textiles may 
not contain filling (e.g., 
pillows, coats, blankets). 

Filters - Zero Waste 
Box™ 
Brita® Free 
Recycling Program 
Hydros Filters 
Recycling Solution 

Any brand and size of water filters. 

Water filters made of PP, 
ABS, Silicone, PC, PS, 
Activated Carbon, Ion 
Exchange resins. 

Do not send in the device 
that uses the filter or any air 
filters. 

Flip Flops - Zero 
Waste Box™ 
 

Any brand and size of flip flops. 

Used flip flops made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, EVA, 

Do not send in other types of 
footwear like sneakers, ballet 
flats, heels, dress shoes, 
in-line skates or ski boots, 
and other clothing items 
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Thongs and Flip 
Flops - Zero Waste 
Box 

polyamides, elastomers, 
polyesters fibers and metals. 

related to feet, such as 
shoelaces and socks. 
Leather, natural fibers not 
accepted. 

Garage Separation - 
Zero Waste Box™ 

Non-recyclable and non-organic 
waste that is generated in your 
garage and outdoor areas. This 
includes baby gear, filters, garden 
products, home improvement, 
storage containers, paper 
packaging, pet products 
(non-food), plastic packaging, 
shipping materials, and sporting 
goods. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used and empty 
item made of paper, soda 
lime glass. 

Do not send wood, 
compostable plastic, 
contaminated material, 
hazardous material, 
batteries, tools, lamps, bulb, 
electronic waste. 

Garden Products - 
Zero Waste Box™ 

Any materials, supply, or items 
used to maintain, grow, or decorate 
a garden or yard. This includes 
lawn ornaments, planter pots, 
empty garden product packaging, 
hoses, hose nozzles, lawn 
decorations, solar bells, sprinklers, 
plastic planters and pots and 
garden product packaging like 
empty soil bags, stone bags, mulch 
bags, seed bags, or sand bags. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, Polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used and empty 
item made of paper, soda 
lime glass. 

Do not send wood, 
compostable plastic, 
contaminated material, 
hazardous material, 
batteries, tools, lamps, bulb, 
electronic waste. Do not 
send in soil, brush, debris, or 
plants. terracotta and 
ceramic pots. 

Glue Sticks and 
Bottles - Zero Waste 
Box™ 

Any brand and size of (empty) craft 
glue sticks and bottles. 

Empty used glue sticks and 
bottles made of 
thermoplastic polyolefins, 
Polyethylene terephthalate. 

Do not send in industrial 
strength adhesives or other 
types of craft waste like 
paper, scissors, tape, or 
rulers. Do not send full 
products. 

Hair - Zero Waste 
Box™ 
Human Hair - 
SalonCycle 
Composting Box 

Clippings from haircuts, 
extensions, wigs, and weaves 
made from human hair. 

Non-contaminated human 
hair. 

Do not send in other types of 
hair products, synthetic hair, 
or hair from animals. 

Hair Nets and Beard 
Nets - Zero Waste 
Box™ 

Any brand and size of used hair 
and beard nets. 

Hair nets and beard nets 
made of Polypropylene, 
Polyethylene, Synthetic 
Rubber. 

Do not send in gloves, lab 
coats, or garments. Do not 
send contaminated or 
hazardous material. 

Hair Nets, Beard Nets 
and Ear Plugs - Zero 
Waste Box™ 
Mixed Beard Nets, 
Earplugs and Hair 
Nets - Zero Waste 
Box™ 

Any brand and size of used hair 
nets, beard nets, and ear plugs. 

Hairnets and beard nets 
made of Polypropylene, 
Polyethylene, Synthetic 
Rubber. Ear Plugs made of 
thermoplastic PU, Silicone, 
Foamed PVC. 

Do not send in gloves, lab 
coats, or garments. Do not 
send in medical waste or 
contaminated material. Not 
accepted: respirators, 
reusable masks, eye wear. 
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Holiday Decorations - 
Zero Waste Box™ 

Holiday decorations including 
ornaments, wrapping paper, string 
lights, streamers, confetti, tinsel, 
garlands, ribbons, bows, balloons, 
banners, centerpieces, party hats, 
party blowers, plastic party 
glasses, costume masks, plastic 
pumpkins/figurines/flowers, and 
other decorations used for 
celebrations. 

Used Holiday decorations, 
party items, and decorations 
for celebrations made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, Polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used items 
made of metal or soda lime 
glass. String lights with LED 
diodes only. 

Please do not send in 
batteries, universally 
regulated light bulbs 
(fluorescent, incandescent or 
mercury light bulbs), 
organics, or broken glass. 

Hotel Amenity 
Bottles - Zero Waste 
Box™ 
Hospitality Products 
and Hotel Cosmetics 
- Zero Waste™ Box 

All brands and sizes of hotel 
amenity shampoo, conditioner, 
body wash, lotion, mouthwash, and 
aftershave bottles. 

Used and empty amenities 
made of thermoplastic 
polyolefins, Polyethylene 
terephthalate or polystyrene. 

Do not send in full products, 
bars of soap, razors, plastic 
packaging, toothbrushes, 
tissues, wood, compostable 
plastics or pressurized 
aerosols. 

Incandescent Light 
Bulbs - Zero Waste 
Box™ 

Traditional, incandescent, and 
halogen used light bulbs. A simple 
test to ensure your light bulb 
qualifies for this Box is to shake it. 
If you hear the rattling of metal 
filament inside, the bulb is 
acceptable. 

Light bulbs made of glass, 
metals, tungsten filament. 

Do not send in other types of 
light bulbs, which includes 
HID, CFL, Fluorescent, LED, 
or any other 
non-incandescent bulb. 

Ink and Toner 
Cartridges - Zero 
Waste Box™ 

Any brand and size of used ink and 
toner cartridge from personal or 
commercial printers. 

Used and empty Ink and 
toner cartridges made of 
thermoplastic PS, ABS, PC, 
Nylon, POM, Metals. PP, PE. 

Do not send in printers, 
printer parts, or printer 
accessories. Do not send 
hazardous materials. 

Kitchen Gear - Zero 
Waste Box™ 

Any non-electronic appliance used 
for preserving, preparing, or 
serving food. This includes 
utensils, cups, mugs, plates, bowls, 
pitchers, trays, non-electric can 
openers, bottle openers, soap 
dispensers, Tupperware plastic 
food containers, cutting boards, 
pots, measuring tools, pans, 
skillets, grills, steamers, and 
strainers. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Used items made of 
wood only. 

Do not send in any kind of 
bulbs, batteries, electronic 
waste, hazardous material, 
organics, broken glass, 
soiled diapers. Do not send 
in compostable plastics. 
Textiles may not contain 
filling (pillows, coats, 
blankets), liners, shoes, 
purses, bags, hats, 
accessories (e.g. belts, 
jewelry, etc.). Coated fibers, 
leather, fur are not accepted. 

Kitchen Separation - 
Zero Waste Box™ 
Kitchen Waste - Zero 
Waste Box™ 

Any non-recyclable and 
non-organic waste that is 
generated in the kitchen. This 
includes items such as plastic 
packaging, paper packaging, candy 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 

Do not send in any kind of 
bulbs, batteries, electronic 
waste, hazardous material, 
prescription drug packaging 
or medicine, organics, 
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and snack wrappers, party supplies 
and dining disposables, cleaning 
accessories, coffee and tea 
accessories, water filters, and 
fabrics and clothing. 

polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used and empty 
items made of paper, soda 
lime glass, synthetic or 
natural textile fibers. 

broken glass, soiled diapers. 
Do not send in wood, 
compostable plastics. 
Textiles may not contain 
filling (pillows, coats, 
blankets), liners, shoes, 
purses, bags, hats, 
accessories (eg. belts, 
jewelry, etc). Coated fibers, 
leather, fur are not accepted. 

Laminated Paper 
Packaging - Zero 
Waste Box™ 
Paper Cups 

Any cellulose coated paper 
packaging, plastic coated paper 
packaging, Silicone Coated Paper 
Packaging, Wax Coated Paper 
Packaging, Tetrapaks, and paper 
cups. 

Packaging made of mostly 
paper and cardboard content 
with thin layer coatings made 
of polyolefin (PP, PE), 
silicone, wax or foil. 

Does not accept label 
backing, packaging with 
coatings >50% of its 
cellulose content, organic, 
biodegradable, heavily 
contaminated, or hazardous 
materials. 

LevGo smartSpatula - 
Zero Waste Box™ Used LevGo smartSpatula® LevGo smartSpatula made of 

PP. 

We will not accept spatulas 
that have come in contact 
with substances considered 
to be reactive, corrosive, 
ignitable, radioactive, toxic, 
infectious, or pathogenic. 

Liquid Sachets and 
Flexible Packaging 
Pouches 
Healthycell Zero 
Waste 

Used and empty Liquid Sachets 
and Flexible Packaging Pouches 

Empty packaging made of 
flexible multilayered 
thermoplastic polyolefins (PP, 
PE), polyester (PET), 
polyamides (PA, nylon); 
aluminum. Rigid plastic 
packaging made of 
thermoplastic polyolefins (PP, 
PE). 

Does not accept heavily 
soiled, contaminated, or 
biodegradable materials. 

Luggage and Travel 
Bags - Zero Waste 
Box™ 

Any brand and size suitcases, 
Trunks, Backpacks, Duffel Bags, 
Hand Bags, Tote Bags. 

Used and empty luggage 
and travel bags made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
polycarbonates, elastomers, 
polyesters, cellulosic acetate, 
polyacetal; textiles consisting 
of synthetic and natural 
fibers, and metals. 

Does not accept other travel 
related waste, leather, 
polyfill, heavily soiled, 
contaminated or hazardous 
materials. 

Media Storage - Zero 
Waste Box™ 

Any object or device capable of 
storing data (e.g., audio, video) in 
analog or digital format. This 
includes records, 8-track tapes, 
cassette tapes, CDs, DVDs, Blu 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 

Do not send in electronic 
waste, or any other 
packaging. 

15 
TerraCycle, Inc.  Version 10.2025.US 



 
Program Names 

(may vary by market) 
Waste Stream 

Practical Description 
Waste Stream 

Technical Description Restrictions 

Ray discs, Floppy disks, Memory 
sticks, External hard drives. 
Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. 

Mini CFL Bucket Any used Circular Lights, HIDs, 
and Compact Fluorescent Lamps. 

Used compact fluorescent 
lamps, HIDs, and/or circular 
lights. 

Does not accept other light 
types, electronics, 
contaminated or hazardous 
materials. 

Mixed Salon Waste - 
SalonCycle 
Recycling Box 

Used and empty Candy & Snack 
Wrappers, PE or Nitrile Disposable 
Gloves, Disposable Masks, Empty 
Coffee Cups, Empty Flexible 
Plastics, Hair Foils, Empty Metal 
Color Tubes, Nail Filers, Empty 
Rigid Plastic Containers 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
elastomers, polyesters, 
polyacetal, metals. 

Does not accept Liquid Hair 
Color, Organics, Human or 
Synthetic Hair, residual food 
waste, or wood. Do not send 
any material contaminated 
with hazardous substances. 

Name Tags and 
Lanyards - Zero 
Waste Box™ 
Name Tags & Cords - 
Zero Waste Box™ 

Name tags, plastic sleeves, metal 
or plastic fasteners, cloth or plastic 
lanyards. 

Used Tags made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
elastomers, polyesters, 
metals. 

Do not send in any credit 
cards, items with personal 
information unless it has 
been shredded or removed. 

Office Separation - 
Zero Waste Box™ 

Used Offices Items which include 
art supplies, books, magazines, 
paper, eyewear, tape dispensers, 
scissors, staplers, school supplies, 
flexible and rigid plastic packaging, 
textiles, electronic items such as 
laptops, printers. 
Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal, 
metals. Also used and empty 
items made of paper, soda 
lime glass or metal. 

Do not send batteries, 
pressurised canisters, 
broken glass, organics, 
contaminated or hazardous 
waste. 

Office Supplies 

Used office supplies consisting of 
tape dispensers, staplers, 
paperclips, writing instruments, 
fasteners, binder clips, correction 
supplies, paper cutters, card filers, 
binders, desk organizers, label 
backing. 
Note: Before shipping, please 
remove or deface all Personal 
Identifiable Information (PII). 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyacrylics, polyamides, 
polycarbonates, elastomers, 
polyesters, cellulosic 
acetate, polyacetal, metals. 
Also used and empty item 
made of metal. 

Do not send electronic 
waste, paper-based 
products, organics, 
contaminated or hazardous 
waste. 

Oral Care Waste and 
Packaging - Zero 
Waste Box™ 

Any brand of used and empty oral 
care waste. This includes 
toothpaste tubes and caps, 

Oral care empty products 
and packaging made of 
thermoplastic polymers 

Do not send in electronic 
toothbrushes, lithium-ion 
batteries, alkaline batteries, 
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toothbrushes, toothbrush and 
toothpaste tube outer packaging, 
and floss containers. 

classified in the group of: 
polyolefins, polystyrene 
plastics, elastomers, 
polyamides, terephthalate 
polyesters, polyacrylics and 
polymethacrylates, 
polyacetals (POM) and 
metal; flexible thermoplastics 
polyolefins, polyesters, 
multilayers, metal. 

wood, biodegradable, or 
hazardous materials. 

Paint Brushes and 
Accessories and 
Related Waste - Zero 
Waste Box™ 

Any brand and size of plastic paint 
brushes, paint trays, and other 
painting tools. 

Used and empty painting 
items made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polyesters, polyacrylics, 
polyamides; also, used and 
empty items made of metals. 

Does not accept paint tarps, 
oil based paint buckets, stain 
cans, varnish cans, paint 
thinner cans, spray paint, 
wood handle brushes, roller 
brushes. All excess paint 
must be removed from items. 

Party Decorations - 
Zero Waste Box™ 

Decorations such as signs, 
banners, balloons, party hats, table 
decorations, plastic ribbons, plastic 
flowers, confetti, flexible plastic 
packaging 

Used and empty Party items 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, elastomers, 
polyamides, terephthalate 
polyesters, and metal; metal 
or paper made of cellulose 
fibers. 

Do not send in dining 
disposables like paper 
plates, cups, utensils, or 
organic waste, or any item 
that is curbside recyclable. 

Pens, Pencils and 
Markers - Zero Waste 
Box™ 

Any brand of used pens, pen caps, 
mechanical pencils, highlighters, 
markers, marker caps, permanent 
markers, and permanent marker 
caps. 

Used and empty writing 
instruments made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyamides, polycarbonates, 
elastomers, polyesters, 
polyacetal, metals. 

Do not send in any type of 
paint brush, paint, paint 
tubes, crayons, charcoal 
pencils. Wood not accepted. 

Personal Care 
Accessories - Zero 
Waste Box™ 
Hair and Body Care 
Accessories 

Any used and empty personal care 
accessory, including, Blow-dryer 
attachments (combs and diffusers), 
detangler bottles, gel packaging, 
hair dye packaging, 
non-pressurized hair spray bottles, 
pomade tins, shampoo and 
conditioner bottles, wax jars, plastic 
and metal bobby pins, plastic and 
metal clips, plastic brushes and 
combs, plastic picks" with "Any 
used and empty personal care 
accessory, including blow-dryer 
attachments (combs and diffusers), 
detangler bottles, gel packaging, 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyamides, polycarbonates, 
elastomers, polyesters, 
metals. 

Do not send in electronic 
items (e.g., blow dryers and 
straighteners), bio-medical or 
bio-hazardous waste, nail 
polish bottles, perfume 
bottles, lotion, soap, 
ointments aerosols, 
biodegradable, heavily 
contaminated, or hazardous 
materials. 
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hair dye packaging, 
non-pressurized hair spray bottles, 
pomade tins, shampoo and 
conditioner bottles, wax jars, plastic 
and metal bobby pins, plastic and 
metal clips, plastic brushes and 
combs, plastic picks. 

Pet Food Packaging - 
Zero Waste Box™ 
 
A Pup Above 
Packaging Recycling 
Solution 
Nulo Challenger 
Recycling Solution 
Natoo Petfoods 
Recycling Solution 

Any brand and size of used, empty 
flexible pouch, bag, used for 
packaging pet food, treats, and 
vitamins. 

Used and empty flexible 
packaging made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polyamides, 
polycarbonates, polyesters, 
metals. 

Do not send in pet toys, 
dishes, or grooming items. 

Pet Products 
(Non-Food) - Zero 
Waste Box™ 

Any brand used Pet accessories 
like non-plush (stuffed) toys, 
chews, tugs, clippers, leashes, 
muzzles, brushes, pet bowls, and 
any related pet care packaging for 
products used to groom, maintain, 
and wash pets. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
polyacetal, metals. Also used 
and empty items made of 
paper, soda lime glass, 
synthetic or natural textile 
fibers. 

Do not send in wood, 
compostable plastics. 
Textiles may not contain 
filling (pillows, coats, 
blankets, bedding, stuffed 
toys), liners, shoes, purses, 
bags, hats, accessories (e.g. 
belts, jewelry, etc.). Coated 
fibers, leather, fur are not 
accepted. 

Plastic Bottles - Zero 
Waste Box™ 

Any brand and size of empty 
plastic bottle. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polyesters. 

Do not send in glass bottles, 
metal containers. 

Plastic Cards - Zero 
Waste Box™ 

Any wallet-sized flexible plastic 
materials and cards typically 
intended for identification or 
facilitating commercial 
transactions. Note: Please cut up 
all cards containing sensitive 
information before sending. 

Shredded cards made of 
PVC, PP, Magnetic materials, 
PET, metal chip. 

Do not send in metal cards 
or wallets. 

Plastic Grocery and 
Shopping Bags - 
Zero Waste Box™ 
Plastic Bags-ZWB 

Empty plastic grocery shopping 
and non-woven bags. 

Flexible empty plastic bags 
made of thermoplastic 
polyolefin. 

Do not send in contaminated 
plastic bags (i.e. containing 
food waste, other types of 
non accepted waste), textile 
bags, Canvas Totes, 
Reusable Totes. 
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Plastic Packaging - 
Zero Waste Box™ 
BIGHORN Mountain 
Food Recycling 
Solution 
Portland Pet Food 
Company Recycling 
Solution 

Any flexible or rigid plastic 
packaging. This includes items 
such as: Air packaging Bubble 
wrap, Cereal bag liners, Food 
storage and takeout containers, 
Pallet covers, Plastic bottles, 
Plastic shopping bags, Plastic 
wrap, Shrink wrap. 

Used and empty plastic 
flexible packaging made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyamides, polyesters. 

Do not send in 
biodegradable plastics, PLA 
plastics, plastic with paper 
stickers, glass, Wood 
packaging, Foamed Plastics 
and please remove food 
crumbs, food waste, and 
plastics with heavy 
contamination prior to 
sending. 

Polybags - Zero 
Waste Box™ 
Plastic Bags-ZWB 

Any used and empty polybags. 

Flexible mono-layered bags. 
Used and empty plastic 
flexible packaging made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polyamides, 
polyesters. 

Do not send rigid plastic 
containers, shrink wrap or 
any other plastic packaging. 

Power Strips and 
Cords - Zero Waste 
Box™ 

Electronic cords, wires, and cables 
as well as chargers and power 
strips. This includes computer 
cords, extension cords, TV cords, 
telephone cords, HDMI cables, 
ethernet cords, cable wires, USB 
cables. 

Used items made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, Polycarbonates, 
elastomers, polyesters, 
polyacetal. Items made of 
metals are also accepted. 

Do not send in batteries, 
electronic devices, 
lithium-ion batteries. 

Protective Eyewear - 
Zero Waste Box™ 

Protective eyewear, including 
swimming, tanning, and safety 
goggles. 

Used protective goggles and 
glasses made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, 
polyacetal. Metallic items are 
also accepted. 

Do not send in other types of 
protective gear, industrial 
waste, sunscreen bottles, ear 
plugs, gloves, or lab coats 
and garments. 

Safety Equipment 
and Protective Gear - 
Zero Waste Box™ 
Protective Equipment 
- Zero Waste Box™ 
Personal Protective 
Equipment - Zero 
Waste Box™ 
Disposable PPE - 
Zero Waste Box™ 

All brands and sizes of disposable 
safety equipment and protective 
gear. This includes items such as 
beard nets, disposable (latex, 
nitrile, and vinyl) gloves, ear plugs, 
disposable garments, disposable 
masks, hair nets, safety glasses 
and goggles. 

Used disposable protective 
equipment made of 
thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, polyacetal. 

Do not send in coated 
gloves, coated overshoes, 
biodegradable PLA items or 
metallic items. 
Do not send in hazardous 
medical waste which 
includes materials 
contaminated with blood or 
bodily fluids that originate 
from health care facilities, 
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hospitals, physicians' offices, 
dental offices, blood banks, 
veterinary clinics, research 
laboratories, etc. 

Shipping Materials - 
Zero Waste Box™ 

Any empty plastic shipping material 
used for packing and transport 
materials including: Bubble Wrap, 
Deflated Air Cushions, Plastic Tape 
Dispensers, Siliconized Paper 
Label Backing, Packing Foam, 
Siliconized Pet Label Backing, 
Stretch Wrap. 

Empty shipping materials 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polyamides (Nylon), 
polyesters. Tape dispensers 
made of thermoplastic 
polyolefins, polystyrene and 
metal. Label backing made 
of paper with silicone 
laminate. 

Does not accept Cardboard, 
Shipping Peanuts, Paper 
Based Padded Bubble 
Mailers, heavily 
contaminated, 
biodegradable, or hazardous 
materials. 

Shoes and Footwear 
- Zero Waste Box™ 

Synthetic shoes and footwear, 
synthetic uppers and lowers, 
synthetic sandals, synthetic shoes, 
synthetic boots, natural leather, 
artificial leather, faux leather, or 
synthetic leather 

Used shoes and footwear, 
athletic shoes, sneakers, 
sandals, or boots made of 
thermoplastic polymers 
classified in the group of: 
polyesters, polyamides 
(Nylon), polyurethane, 
silicone, ethylene-vinyl 
acetate (EVA), elastane; 
synthetic rubber, Velcro, 
metal, natural leather, 
artificial leather, faux leather, 
or synthetic leather 

Does not accept skates, ski 
boots, shoelaces, socks, 
wood, bamboo, 
biodegradable, heavily 
soiled, and hazardous 
materials. 

Skura Sponge 
Recycling Solution Synthetic Cleaning Sponges 

Sponges made of 
Polyurethane, scouring pads 
made of Polyester, Nylon. 

Does not accept metal 
scrubbers, aerosol cans, 
solvents, other household 
materials, such as, drain 
cleaners, oven cleaners, 
toilet cleaners, disinfectant, 
degreasers, all-purpose 
cleaners, detergents, bleach, 
fabric softeners, wood, 
bamboo, or any 
biodegradable, heavily 
soiled, contaminated, or 
hazardous materials. 

Soda Capsule - Zero 
Waste Box™ 

Any brand of pre-packaged soda 
beverage capsule used in 
capsule-specific machines to make 
carbonated beverages. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polypropylene, aluminum, foil 
with laminated polyolefins. 

Do not send in coffee, tea, or 
compostable capsules, 
coffee or tea filters, coffee 
grounds, electronics, or any 
other type of accessory for 
beverage making or 
consumption. 
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Sporting Goods - 
Zero Waste Box™ 

Any brand *clothing, or equipment 
used in a sport, including bats, 
sticks, rackets (including broken 
parts such as strings, bumpers, 
and grippers), discarded biking and 
skateboarding equipment such as 
skateboards, bicycles, wheels, 
brakes, protective seats, bells, 
baskets, accessories, rims, 
reflectors, and handlebar cushions 
and grips, fishing rods, nets, hooks, 
weights, scales, popped and ripped 
frisbees, pucks, any type of ball 
(e.g., basketballs, water-sport, 
softballs, baseballs, footballs, 
tennis balls, soccer balls, 
volleyballs, golf balls), yoga mats, 
blocks, bags, Velcro straps, 
eye-cushions, sports accessories 
and safety equipment, such as 
helmets, protective pads, 
resistance accessories, free 
weights, straps, cones, 
mouth-guards, whistles, jump 
ropes, netting, pennies, and 
*clothing specific to certain 
recreational activities like 
swimsuits. 

Used and empty items made 
of thermoplastic polymers 
classified in the group of: 
polyolefins, polystyrenes, 
polyvinyl, polyacrylics, 
polyamides, polycarbonates, 
elastomers, polyesters, 
cellulosic acetate, 
polyacetal, metals. Also 
used and empty item made 
of synthetic or natural textile 
fibers. 

Does not accept any kind of 
bulbs, batteries, electronic 
waste, hazardous material, 
organics, broken glass, 
soiled diaper, wood, 
compostable plastics, or 
heavily contaminated 
materials. *Textiles may not 
contain filling (pillows, coats, 
blankets), liners, shoes, 
purses, bags, hats, 
accessories (e.g., belts, 
jewelry, etc.), coated fibers, 
leather, or fur. 

Straws - Zero Waste 
Box™ Any used plastic straws. Plastic straws made of PP. 

Does not accept any liquid or 
food contents, paper straws, 
reusable straws 
(biodegradable plastic, 
metal), permanent 
glassware, permanent 
flatware, biodegradable, 
heavily contaminated, or 
hazardous materials, 
pressurised canisters, 
broken glass, or medical 
waste. 

Stuffed Animals - 
Zero Waste Box™ Stuffed animals and plush toys. 

Used plush or stuffed toys 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyamides, 
elastomers, polyesters, 
metals. Also used items 
made of synthetic textile 
fibers. 

Do not send in electronic 
plush toys, toy packaging, 
action figures, electronic 
toys. 
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Styrofoam - Zero 
Waste Box™ Any Styrofoam Foamed Plastics consisting 

of PolyStyrene. 

Do not send any heavily 
soiled Styrofoam, organic 
waste, any other type of 
plastic packaging, film, 
utensils, napkins, bags. 

Synthetic Hair - 
SalonCycle 
Recycling Box 

Synthetic Hair, Synthetic hair 
clippings from extensions, wigs, 
and weaves made from synthetic 
hair. 

Used Synthetic hair made of 
thermoplastic Polypropylene 
and Polyester. 

Do not send in human hair, 
pet hair. 

Thermostat Bucket Any used Mercury-containing 
thermostats and thermometers. 

Used Mercury-containing 
thermostats and 
thermometers. 

Does not accept other 
thermometer or thermostat 
types. Does not accept other 
light types, electronics, 
contaminated or hazardous 
materials. 

Toys - Zero Waste 
Box™ 

Any brand used toys including, 
non-rechargeable electronic toys, 
controllers, games, players, sound 
books, remote control vehicles, and 
electronic stuffed animals without 
batteries; toy pieces, cards, dice, 
game boards, packaging from 
board games, baby toys, building 
sets, stuffed animals, puzzle 
pieces, game pieces, action 
figures, and toys made of 100% 
wood. 

Used Toy and game items 
made of thermoplastic 
polymers classified in the 
group of: polyolefins, 
polystyrenes, polyvinyl, 
polyacrylics, polyamides, 
Polycarbonates, elastomers, 
polyesters, cellulosic acetate, 
polyacetals. Also items made 
of metals, paper, soda lime 
glass, fibers, textiles, and 
100% wood. 

Does not accept any 
batteries, rechargeable or 
lithium-ion batteries, 
biodegradable, hazardous, 
contaminated, or dangerous 
materials. 

Trading Card 
Packaging - Zero 
Waste Box™ 

Empty aluminized trading card 
packaging. 

Multi-layered film packaging 
made of PE, PET, aluminum 
foil. 

Do not send in other types of 
toys like stuffed animals, 
plush toys, doll houses, toy 
cars, or plastic packaging. 

Up® Paint x 
TerraCycle® – Paint 
Zero Waste Box™ 

Any brand of partially used or 
empty 1 gallon latex or acrylic paint 
cans. 

Empty paint cans made of 
metal; thermoplastic 
polyolefins (PP, HDPE) 

Does not accept any Paint 
Can Larger than 1 Gallon, 
Other Painting Supplies, 
Paint Brushes, Paint Rollers, 
Paint Trays, or hazardous 
materials. 

Used Chewing Gum - 
Zero Waste Box™ Used chewing gum. 

Chewing gum made of 
Butadiene styrene rubber, 
PE, Isobutylene isoprene 
copolymer. 

Do not send in any gum 
packaging. 

VHS Tapes - Zero 
Waste Box™ VHS tapes and cassettes. 

Used Tapes made of 
thermoplastic PS, PP, ABS, 
HIPS, Mylar film. 

Do not send in CDs or 
packaging. 

Wrapping Paper and 
Accessories Gift 

Any type of wrapping paper, ribbon, 
bows, tissue paper or party 

Used and empty Party items 
made of thermoplastic 
polymers classified in the 

Does not accept organics, 
broken glass, batteries, 
electronics, biodegradable, 
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Waste - Zero Waste 
Box™ 

supplies such as garlands, and 
confetti. 

group of: polyolefins, 
polyvinyl, polystyrenes, 
elastomers, polyamides, 
terephthalate polyesters, and 
metal; metal or paper made 
of cellulose fibers. 

heavily contaminated, or 
hazardous materials. 
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